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FAMILY SUPPORTS 

Family Support offers a variety of community-based services, including Medicaid Service 

Coordination, Day and Community Habilitation, Respite and Recreational opportunities. We utilize 

a person-centered approach in assisting people determine what services theyõd like to 
receive. The person-centered philosophy involves looking at each individual and their strengths, 

interests, preferences and abilities, as well as needs. This puts the person in the òdriverõs seató of 

their own life, and they direct the planning process. A variety of approaches may be used to assist 

the individual in expressing what their lifestyle choices are. 

 
Getting People What They Need 

Medicaid Service Coordination (MSC) provides case management, linkage and referral to needed 

and desired services. MSCs also serve as an advocate to people, and assist them in ensuring they 

have opportunities to exercise all of the rights afforded to them, regardless of their disability. 

MSCs meet with each person regularly and engage in person-centered planning activities to ensure 
that each personõs individualized plan is kept current and in-line with their life goals. Service 

Coordination promotes the concept of choice, individualized services and support and each 

personõs satisfaction. MSC's also assist with benefit attainment and maintenance (Medicaid, SSI, 

etc.). 

 
The OPWDD eligibility and Front Door processes can be very time intensive, but some people need 

help now. The Interim Case Management (ICM) program can assist people as they go through these 

processes who may be in need of housing, financial benefits, medical services, or who simply need 

to learn more about what is available to them in their community. The ICM will assist the 

individual in navigating required  processes and obtaining the information/evaluations they need 
to move forward. 



 

Working With Families 

Family Member Training (FMT) provides support to people and their families who reside together 

in the community. An FMT staff member provides skill building and opportunities for skill 
acquisition in order to enrich the life of each member of the family. The FMT staff also link and 

refer family members to community resources that can enhance the skills being taught in the 

home. The basic goal of the program is to help families become more effective and functional, 

recognizing the needs of each individual member. 

 
Building Skills in the Community  

Community Habilitation is a skill-building support, designed to focus on areas of skill that can help 

people reside more independently in their community. Utilizing a person-centered approach, 

Community Habilitation staff work with the person and their Circle of Support to determine the 

areas in which skills need, or want, to be learned. Some common areas are budgeting, 
housekeeping, grocery shopping, cooking, health/wellness, socialization and community inclusion. 

Once a personõs Community Habilitation plan has been developed, staff provide one-on-one 

assistance to help the person acquire and keep each skill. The ultimate goal of the program is to 

assist people in being independent, contributing and valued members of their communities. 

Through self-direction, a person and their family can be as involved as they desire in the hiring/
scheduling of staff and planning of supports.   

 

Providing Meaningful Activities 

The Arc of Chemung's Day Habilitation is a community-based program offering daytime activities 

for adults. Through this program, people are provided with opportunities to participate in 
volunteer activities, social/recreational events, crafts and other community activities that provide 

people with valuable social experiences. Using a person-centered approach, this program also 

assists people in gaining skills in various areas in order to be more independent. Some people may 

attend this program as a stepping stone to gaining valuable experiences that they may later use in 

a work setting. This program operates on weekdays from 8:30am-2:30pm. 
 

Community Respite 

The Family Support program offers several types of group and individualized respite. This includes 

a summer program, after-school program, and various recreational events where individuals can 

be provided with support in group settings. Community respite is also an opportunity for people to 
work on socialization and community skills. These opportunities also provide caregivers with 

relief, knowing that their family member is being supported by trained and knowledgeable staff. 

Individualized, home and community-based respite is also provided on a limited basis. 

 

Recreation 
The Arc of Chemungõs recreation program has provided people with disabilities with meaningful 

leisure time activities for many years.  Activities have included (but not been limited to) bowling, 

crafts, dances, bocce, swimming, exercise, couponing, caroling and participation in the various 

Special Olympic events in our area. Additionally, through this program some people have found an 

artistic side and have had their creations professionally displayed at various events. Both youth 
and adult recreational activities are available and we are always looking for new and innovative 

ideas to provide more opportunities. 

 

 
 

 

 


